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Purpose

To describe the process and requirements of assessing referrals of child abuse and neglect. The primary
goal of the assessment process is to ensure the safety of the child(ren).

Policy

L. Each local district office via Bridges receives referrals from Central Intake. The Assessment
Supervisor is responsible for reviewing each referral and assigning it as an assessment.

II.  The response priority screen will guide how quickly the referral must be initiated, as it will be
categorized by Intake as a Level I, Level II or Level III assessment. The Assessment Supervisor
may change the response priority level if there are circumstances not captured within Bridges
screens that may affect the response or if other critical information is known which would
necessitate a supervisory override. Any changes made to an assessment response level must be
documented on the Response Priority Screen of Bridges.

III. The Assessment Supervisor's experience and judgment must prevail in determining safety and/or
the response priority for each assessment. When several referrals are received in a short period of
time, the Assessment Supervisor must prioritize or triage the referrals and determine which ones
and in which order require immediate face-to-face intervention in order to protect children.
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